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© W KLIKHJ HEXFDARQ XQGHIRIQ) P DRUMDQVRWP DARQ LOMIWDAQ) \WKQRBILHY DQG
FRP P XQWHY DQ HRX WP 1V IJHMQ] FUDMG Z KIEK FDQ LP SDUAHGEXFDARQ R\ RXW LQ D
ZD ZKIFK EX.@V WHP LOR SLIR BMRQDOFRSRIDM/ DQG WSRME®I AW HYY 7 R
JRYHCP HOW [QGXAM FRP P XQW KDYH MIQHS KDQGV Z W HEXFDARQDO LOWAMMY 1Q
FUDAQ) WDAHFR WP

7 KH 1 DARQDO( GXFDARQ 3RIA 1(3 HXMMRQ/ D YDOHEDHE HIXMEE®! DQG
KUK TXDON HEXFDARQ \XMMP  6XFRHAIXO LP SBP HOMARQ R WH \DPH D |IRU

FRCHHIMGHIRWIURP  DOXAN-KRGHY

&KUNDLD 8 QYHMW ZKIFK KDV DZ DV EHHD FRP P MG \RZ DGV P ONQJ D SRVWYH
LP SDRAVRQ WH WXGHOW DQG FRP P XQWHY DURXQG KDV [P SBP HOMG 1 ( 3 10 IX®
\SLUW 61QFH LQAFBMRQ WH 8 QLYHWW KDV EHHD DAVWH IRIHURQWR \RADO Z HDDWH
LIQWDAYH/ DQG LW FRP P VP HOMR \RADO LWSRQUELDN LV DQ P SRUBQNSDUVR W
P LRQ

$QWQAQY ZIW WH SKIRRSK R &KIWWDD 8 QYHMW DQG 1 ( 3 D SUIRWFW
5Z DWM\ D \H'  LIMEOGDNWKDUD VNG |RAXAMQI RQ KHDOM DQG AJMIOOMEIR R XUDO
ZRP HQ Z DV FRGA-B\WDDHG LQ FRIDERWDARQ Z MK D FRUSRIDM 3XQUIE & KHP LFDY DQOG
&WRS 3IRMAVRQ / V& 3&&3/ ZKIFK KD/ P LOU HKRV \R WDWR  &KMDD
8 QYHMW 3&8&3/ ZRINWRQWHSKIRRSK\ R e/ HAKVIURZ \RIHNHJ

, EHDHYHWDW RRG LOMIARQY DQG QREGIREMPARYHY JHAD ERRWZ KHD P XOMS®IKDQGV MO
1O HORK DEAQ) IWNKDIHR FDSCELON KHSIQ) P RYHIKHDG VWRQI® VR GDYHDQLP SDRW
7KLY &65 SURMAVISZ DWM D \H ' LIMIO 6DNKDUD VN IXQAHG B\ FRUSRUIDM DQG
H HXWG B\ DFDGHP 1D VD Q) MXUQH VRZ DGV SRVYHD 1P SDRAQ) KUDOZ RP HD EXW
WHI LUV VENHD LO WLY GLUHPARQ JLYH/XVD VHHR! DAFRP. SOKP HIADQG \DAY DRARQ
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SWRWANBKDH ) UHHO HAFDCHKHINXS + HDOM HAWRYQ ' DI FRGPARQWIRXIK  KHDOM FOP SV
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, QURGHRRQ

6ZDWM D \H' LIMIOGCNKDUD VEN 1V D QREG! SIRMAMQUDMS B\ & KMDD 9%9MQHN 6FKRROLQ
FROIDERIDARQ Z W 3XQWE & KHP LFDYDQG & RS 3IRMARRQ/ VB 7 KLY IQWMDAYHDLP VAR HP SRZ HJUKUDO
ZRP H) WWRXIK FUDAQ) [ DUHHW UHIDEQ) KHDIM B\ IQFRSRIDAY) AJMIOWKCREI\  1Q W
) REXMQJ RQ WH GXDORKDIBQIHVR KHDOM DQG GLIMIOLQHT XK SURYDBRALQ UKUDODUHDY DQ LOMMYH
SIRILP Z DV XQ VR \ROYH WH SUIREGP VR KHDIM \SHAD® |RFXMQ) RQ WH ZRP HQ R UXUDODUHD

7 KUHKHDIM FKHAN XS FOP SVZ HHRUIDQ] HG I RUWHUXUDXZ RP HQ R WIHDGRSWEG YIAIH/R! & KIWWDLD
8 QYHMW 2 XWR WHHWUHFP SV VER R WP Z HHFRQGXPMG LQ WH\BLIHMG YIAIHY/ Z KLBI RQH
FCP S Z DVARQGXPAMG DAIMH & KMDLD 8 QLYHWW FOP SXV | RUWHIHP DBIKRAHNH-BLQ) Wil Z KR DOR

FRPHIRP WHQDE\ VIAWH/R WH 8 QYHMW 7 KRH FDP SV IRPXAVHG RQ DAGHMQ) NH - KHDOM

FRQAH.QVUHIIAQ) \R RIDCFDIH QXMMRQ P HWAKDARQ P HRSDXVH DQG SRWASUHIQDGR. KHDOM LHDMG
IKHY 7 KLY LQMDAYHDOR JDYHH SRIKUIHVR WHO %6 DQG 998 WXGHOVR WHS QYHMW R LOMERNV
Z W WH XUDOZ RP HY DQG HP SDIML H Z W WHU KHDOM. FRQFHLQY 7 KHHRWH WHH FOP SV SIRMGHG
NGOV Z W DQ RSSRUMQW \R JDIQ YDOCE®! LQLIKW QR WH KHDIM FRQAMRQY DG QJMIO
FKDEQIHY I DAHG B\ IKWDOSRSXMARQY 7 KLY DAR KHZHS WH WMGHOV LQ FUHDAQ) DVHQHR \FOWMMW

DQG\VRADOHSRMELON WZ DGV XSAW HOAR WH\RAHN
7 KH SURMPAKDV XA X@ DRKLYHG IWOP VR IGHOA NCRZ GEIHJIDSVIQWHIIHG R KHDOM Z KIFK

Z LOKHS 1Q WH VHFRQG SKDH R WH SURWPAMR DEGLAY WHH LWKHY WURXIK YIGHRV XMQI GLIMIO
SOWRP V 7 KHIQWDAYHI REAVAVRQ SLIRP RAQ) GLIMIODMDR  DQG KHDOM HEXFDARQ DP RQIMAMHUKLDO
ZRP HD 9% DQDO] LQJ WHSURMARY/LP SDRVUHRP P HOGDWRQY | RUIX\MUH LQMDAYHY KDV EHHD \KJ JHWMG
IRU \KWELGHG P SURYHP HQWV 1Q Z RP HQY S\ FKREILFDO \RADO DQG SK\ MFDOZ HDEHQ)  WHIHE\

GDAQ) R WHU KROMFE GHYHRSP HQV ( QKDQRHP HOAMR WH TXDOW R @H IRU KWDOZ RP HD LV WH
XOP DMIRDCR WLV SURVRW

_6ZDYM D\H'  LILIMuC5 DNVKDUR VBN
&RERDMIXQAHE&65 3 URMRWV

&KUMDLD 9MQHN 6AKRRO &KIADLD 8 QYHMW  3XQUE &KHP LFDY DQG &LRS 3LRMARQ / B
JQHGDQ0 28 IRUFRQGXAMY) D FRIDERDAYH&65 3URVIPAISZ DX\ D\H'  LIIVEOG DNVKDUD VNG
%RW SDUAH/WDP HG XS IRUGHMIQQ) GHYHRSIQI DQG H HAXWQJ 6RADOZ HDDLHSWRIWDP HSHADD
ZRP H) AHQWMIF |RULQAUDMQ) 7 DIHCHW R LXWDOZ RP HD VRZ DBV WHU KHDEM DQG K\ JIHQH DQG
HP SRZHUWHP E\ P HDQVR QIMEQ DARQ , WDOR LQYRYHVHIDIHP HAR! \ RXQ) FRTBIHWYGHOVIOQ
XQGEHIMEQAQ) LKUDO YLADIHGHYHIRSP HOAHIDWS FKDEBQIHY
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7KH ILUDMSKDHR WH SURMPW 5ZDWK\ D \H ' LIVBO 6DNKDUR VENe ZDV FRQGXPWG LQ
YIQIH 9%4MQSXU ' HDEDWMLRQ W 0 DUK DQG IO IAH 50P QDIDU RQ W 0 DURK
DQG RQ W$SUO  LQ&KINDD 8 QLYHMW 3XQWIE FDP SXV I RUKRXVHNH-BLQJ | HP DO
Wl 7KH P DLQ REMPAYH Rl RUDQMQJ WLV KHDIK FKHAN XS FDP S [RU WH |HP DBV Z DV \R
FU-DW DZ DIHHW DPRQ) ZRP H) DQG HOWWH VWRQIHU  KHDOKLHJ DQG HP SRZHHG ZRP HD
DP RUWWUKWDOFRP P XQW  7KH P DLQ DPAYIMEY XQGHYENHD GXUQ) WHH KHDOM FKHAN XS
FDP SV LQFOXGHG |UHH P HEIFDO FKHAN XS B\ DWDP Rl GRARW/ILRP ) RUAW , QGXV DQG * \ DQ
6DIDU  KRSMIY ZKR FRQGXAMG JHHDO KHDOM GHOEO J\ QDHRM®I\ FKHN XSV DQG
GMMEXWG |UHP HAAQH ' XUQI WH FDPSV 0 % WXGHOW R SXEQF KHDOK GHSDUR HOW
LP SDUMG VRP H AXADO LQRWP DARQ DQG HDX WSV RQEDME K\JIHH ~ QXWMRQ VR WHH
ZRP HQ DQG RXU WK \DYY\ %% ' LIIMIO 0 DINHAQ) WXGHOW \KRZ HG WH @GLH/ WH URSH/
W HOMU H AMQ) GJMEO ZRUG ,WZ DV D JUDWGDQQ) HHIWIRU DD WH |HP DBV ZKR
SDUAFLSDMS LQ WH FOP SV DQG IMKHSHE WHP VR JHAD KHDOM. WK ERRW Z KLFK ELRXIKW
\P LOVRQWHUI DRHV
7HDP Rl IDPXOMV WWYGQW [RP ' IO 0 DINHAQ)  + HDOM 0 DQRIHP HQWSWRIUP  DOG
$CPIQ R  WH &KMDWD 9%XMQHN 6FKRRO HOMXMDWD® FROMEXWS 1Q SLIRYIGQI WHU
VHIEHY VRZ DUBV \P RRW FRQGXPARQ Rl WH FDP SV 7KH &65 SURMPASDUHHG Z LW 3 XQWIE
&KHP LFDY DQG & LRS 3 IRWRARQ / W& DQG DEGHS YDOH VR WXGHIW ZKR JRAVH SRHG VR WH

FKD@QH/ R XWDO @ H DQG JOLQHS LP SRUBQABMRQYRQ VRADOUHSROUELDN
2 ENMPAYH/

7KHSUP DY REMPRYH/RI WHISZ DX\ DVH' LI IVG6 DNVKDUA VINC SLIRVAAZ HH

« 7RIGQA\ WHDZ DRV GYHOR UXUDOZ RP HQ \RZ DBV KHDOM. @YIQ) DQG AKDIBQIHY | DRHG B\
WHP

. 6SUDG OZ DIHQHW P SDUAHGXFDARQ GHYHERS AJMIOW.@Y Z KIFK SURP RM KHDIM TP RQJ LKUDO
ZRPH) HP SRZHUWHP

«  3URVIGHDWIWEIQRHDQG HDEGIDFFHWIELDN B\ SLRYIAQ) R QQHDQG RQICHGDLOQ) LRRXUAH/

o 7RDWANVWHLP SDANR KHDOM HEXFDARQ DG GJ Mud@ DARQ
o 7TRUHRP PHGQEZ SIRWMAAP HDWUH/ R WHE& RISRUDM VR HKDCRHWHKHDOM HFR X WP RQWH

EDUVR! [P SDRADWHXP HOVRXRRP B/ 1ILQAQIVIRP WHRXUHASLRVR
« 7RHYDIH\ RXQJ FRIBIHWYGHIWV IO XQGHIWEQAQ) IKUDOGHYHERSP HOARKDIBQIHYDQG | RUMIQ]
DVHQHR \RADOLHSROMELON

5 HHOUK 0 HMRGRBI\

7KHWYG ZDv GMIQHSE VR DWHW KHDOM DQG GLIMWOMM DR DP RQJ IKXWDOZ RP HQ R %dNDQSXU
DQG 5 DP QDIDUYIAIHY DV Z HDDV KRXVANH-BLQ) Wil | DA& KIVWDLD 8 QLYHMW 3 XQWIE & DP SXV

' DD FREBPARQ YW H5 VAKPMUHG TXHIMRQQDLLHY VR JDMHU LQI RUP DARQ RQ GHWOK\ JIHH
QAMMRQ P HOMXDARQ P HORSDXVH SUHIQDQR.  SRWASLHIQDQR  MXHY DQG GLILVEO @MDR
DRQIMCH FOQIFDO H DP LODARQY FRQGXPMG GXUQI KHDOM FKHAN XS FDP SV 7 KH FROBAMG
TXDQABWH GO Z DV DQDO] HG XMQJ GHAUSWYH WA Z W 6366 6VVD ( [ AHD DQG
( 9 LHZ VR LGHQAI\ NH KHDOM FRQFH.QV DQG JDSVLQ GLIMIOMMDR 7 KHVH LOWIKW IXLGHG WH
FUDARQ R \VBUHMG LOMYHIARQ VADMILHY Z KLFK Z LAQEH X\VHG VR P DNH YIGHRV 7 KHD WHH
YIGHRV Z LGEH XSTRDGHS RQ WH \EEGW Z KLFK Z LGEH GMMEXWS DP RQJ WH UXUDO! HP DBV
. KLOIFRGPAQ) WH IRSROH/ HMLFDOP FDWUHY Z HHLQFOXGHG VXK DV LQIRUP HG FROWNDQG
P DLIOMALQQ) FRQLGHOADDW 7 KH UHX@V SLRYLGH YDOXXDE®! LQ RUP DARQ | RUGHYHIRSLQ) H | HAAWYH
KHDOM DQG GLIVEODMDR [P SLRYHP HOWADMILHVIRUSKDWH  RI WH SURMANV
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) LQAQIVIURP WHKHDOM \XUH R WHUKUDA HP DBV

7 RILGGRMINHAIMIODMDR OZ DHHNR WHUKUDA HP DBVIQWLP VR WHXDIHR LOMGHARU
RAIQQ) KHDOM IHDMG LQRP DARQ GLIMIOKHDOM WWRY XVHG B WHP DQG WHU Z LAQIGHW VR X\H
KHDOM WRKQRE L DQGLQGRYDARYY

e 2XWR WHWRED  WHSRQGV  X\HWP DWBKRQH Z KIBIWHHMR WHP GRQUKWH
DQ GIMIOSOARP \ROCFFHWIOMOQHNV DG R WHUASRQGEHIN I DAY LQ DIH
JWRXS R \ O/ DQG \ D/ WHSHARHD XVH P RUH QJLMIO SOWRP V 1RU
DFFHMQ LQ RIP DARQ WDQ RMHUDIHIURXSV

7CEGILIR ' IMEHVUHIXOW X\VHGVR DAFANV WHLQMCHV

YLUUXWHLIR 7 KHSHAQMIHR WHERIGHINVZ KR XVHWP DYVEKRGH DV GHVEHVR DAFAW LOM.GHV
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o 7KRWHZ KR XVHRQQCHWHYAVIRUREWIQQ] DQ KHOW UIHDWS SLREGP V RI
WHUHSRQGHIWVX\VH: KDAS SS DG R WH> X\H) DR-ERRN DVWHUGJI MO
SOWRP V

)UUXHLIR 7 KHSHAHQMIHR IHARQE-NVXMQ) GlIHHASDWRP VIRURBRIQQ) KHDM UHDWG SUREBP V

. Rl WH UHVSRQGHIW GRQANXVHDQ. GLIVBOKHDOM \RRY 2 QO R WHP X\H
GLIVBOKHDOK, VRRY DWKRP H IRUWHURZQ X\H $ P RQI WHH LIHSRQGHIW P RWRI
WHP XVHGLILWVBOMHP RP HMWRQD | RUWHUXWH

. WHSRQGHOW GRQUWXWH DQ RQOQH P HAFDO FRQXADARQ \HYLFHY 1RU WHU
KHDOM UHDWS SLIREGP V

. 2XWRl WHVREOWHSRQGHIW DUH WH UHVSRQGHW WDWDUH QRWZ LA DADTDVR
W DQ GLIMICS@ARP VIRURELQQ) D KHDOM UHDWG LQIRWP DARQ + RZ HYHU LHMW
R WH IHSRQGHOW DIHZ LAXQ) VR W QHZ GLILVBOS@WRLP V DQG WIKQRBRILHV LI
P DGHDYDLME® VR \WIHP

/ RRNIQJ XS ILRP WH SHYSHARYH Rl KRXVANHH-BLQ) Wi T Z RINLQJ LQ WH & KIMWWDLD 8 QLYHW
3XQWE FDP SXV DQG |HP DBV Rl 5 DP QRIDU DQG %ANIQSXU R WH KRXVNH-BLQ) Wl
Z RINLQJ 1Q WH & KIWDLD DUIHQRWZ LAQ) VR W QHZ. GLIWECS@WRP Y KHHDV R WHP
DUHZ LA | RULW2 Q WHRWHJIKDQG R |HP DBVR! 5 DP QDIDUDQG YANIQSXUGG QRKRZ
WHUZ LEQIQHW VR Q7 GLIMVBOWRKQRERILHY DQG SOWRP V' 6\WD R WHP DHZ L@ \R
W WHP

7DEGILR  : LAQGAWR WHIHSRG-OMRW G QIMICKHDON WRKGRBILHY/
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. Rl WH URVSRQGHIW GRQANXVHDQ. - GLI VBOKHDOM VRRY 2 QO RWHP X\H
GLILVBOKHDOK VRRY DWKRP H IRUWHURZ Q X\H $ P RQI WHH LRSRQGHIW P RWRI
WHP XVHGLIWVBOMHLP RP HMWRQD | RUWHUXH

. UHSRQGHIW GRQWWXWH DQ RQIOH P HAFDO FRQUXODARQ \HUYLFHY 1RU WHU
KHDOM UHDWMG SLREDP V

. 2 XWRI WH VRBOWSRQGHIWV DUH WH UHSRQGHIWV WDWDLH QRWZ L) DADWR
W DQ GLILMEOS@WRLP VIRUREVBLQLQ) DQ KHDOK LHIWAG LQI RUP DARQ + RZ HYHU LHW
R WH UHSRQGHOW DIHZ L@Q) VR W QHZ. GLILVBOS@MWRLP V DQG WIKQRBRILHV LI
P DGH DYDL@E®I VR WIHP

/ RRNLQJ XS 1LRP WH SHOSHAWYH RI KRXVHNH-BLQ) Wil Z RINLQJ LQ WH & KIWDLD 8 QLYH MW
3XQWE FOP SXV DQG |HP DBV Rl 5 DP QRIDU DQG 94MQSXU R WH KRAHNHBIQ) Wil
Z RINQJ LQ WH & KIWDUD DIHQRWZ LAQ) VR W QHZ. GLIVBOS@MARP Y © KHHDV R WHP
DUHZ LA | RULW2 Q WHRWHJIKDQG R |HP DOVRI 5 DP QDIDUDQG %4MQSXUGAG QRMKRZ
WHUZ LaQIGHW R Q7 GLILVBOWRKQRERILHY DQG SWRP V 6\WD R WHP DHZ Q) \R
W WHP

7DEGILR  : LAQJGHWR WHIHSRG-OMRW G QIMICKHDON WKQRBILH/

YUXHIR 7 KHSHAHQEIHR WHUHASRQE-ONZ LAY \RW Q. QI MICKHDOM \WRKQRBILHY
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7DEGILR : IAQIHVR WHIHERGOMRW G AJMICKHDO WRKERRILLY $JH Z1\H

)UXHIR 1 XPEUR IHWSRGHOVWDONDUHZ LX) \RW QG QI MICKHDO WHKCRBRILH $ JHZ \H

. H SROMR BHDEEHAMGWZ DB/ WHLZ DHHNVR  XMQ) QIMICSDARP VI RUKHDOM HOFWRQ

. ) HP DBV \KRX@ EH P DGH DZ DUH WDWWH  FDQ XVH GL T HHQAMRADOP HAD SMARP V IRU
REVILQLQ) KHDOM UHIWG LQ RUP DARQ

. 7KH KRX@ EHHPRXWDIHS VR X\VHRQQOH P HELFDCFRQUXGIARQ | RUP DQDILQ) WHUKHDIK

. 7KH \KRXGS EHHEXFDWG VRZ DLGVWH I QU LFDQPHR! XMQJ Gl HHAGLI VBOS@WRWP VDQG

QIO WRKQRBRILHY 1RU REVIIQQ) KHDOM LHDWMS LQIRWP DARQ WIRXJIK \HP LQDY/ DQG
Z RINVKRSV
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7 RILGGRAVWWHLZ DIHHWGMHOR UUDA HP DBVWZ DLV G-RACKHDOM DQGK\ JIHH

2XWR VREO  UHSRQGHOWV R WH IHP DBV GG QRWH SHIHFHDQ VRRW LHDWG
QVRP | RIVIQWHSDWY P ROV

R WHVREOUHSRQGHIN XVH EUK DQG SDWM I RUP DIQMLQLQ) WHUGHEOK\ JIHH
' DDEQ PRXWZDK DQG VRQIXH VADSSHU ZHH RMHJ \RXUAHY ZKIFK DH X\VHG 1RU
P DIOALQQ) WHGHIECFDUH

R [HP DBV Z HH XQDE®! VR QRWAH DQ. AKDQIHV LQ WH DSSHOUDQFAH DQG W WMUH R

WHUWHMK DQG JXP VRYHUWH SHIRG Rl WP HZ KHIHDV UP DQQ) FRX@ QRAFHDQ
\XFK FKDQIH

2 XWR VREO IHWSRQGHIW IHP DOV ZKIFK FROUAMMY EUOK WHU WHAK
RAFDURQD®  Z KL IHSRQGNV EXOK WHU WHK RQFH IQ D @D DQG
LHSRQGHW EUOK WHUWHM VE IFHD GD. , QWHDIHJIWRXS \ HDU/RXWR!

IPDBY  |HP DBV EUOK WHU WHA RAFDMRCQD® Z KHHDV UL Z HVHH LQ DIH JWRXS
\HDWRAMR  IHPDBV  |HP DBVEUK WHUWHM RFFDMRQD® DG LQ WHDIHJIWRXS
DQGDERYH | HP DBVKDYH DI UHHG VR EUOK WHUWHK RFFDMRQD®

7DEBILR ) HDHA R 5HERGEON ' 0O HIN K KQ J$J HZH

JLUUXHLIR ) IHDXHA R 5HEREON ' DO 7HINUWXKIQ $IHZLH
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e 1 ZH AKHN WH IBHTXHR R EOKIQ) ILIRP WH SWRVSHAWYH R HEXFDWRQDO

EDANJURXQG WH UHKQV \KRZ VV WDW R WH |HP DBV Z W SUP DY HEXFDARQ

R WH IFP DBV ZIW VHRQED HEXFDARQ DQG IHP DBV ZKR DWH
XQHEXFDWG GR EUKLQ) R WHUWHM RFFDURQD@

JLUXHLIR ) LHDXHA R 5HERE0ON ' OO 7 HAKYXKQ HXFDARQZ M

« 2XWRI WIHSRQGHW IHP DBV ZKIK LV ZHH dDIQRVHG ZIW GO

FDYLWHY DQG RWHJGHQIOSURE®P V + RZ HYHU IPDBV  ZHHQRAWGADIQRHG
Z W GHQBOSREGP V Rl WH UHVSRQGHWY H SHIHOAH VHOMWYIW \VRZ DBV KRW
DQG FREG GUQN\V IHP DBV KDYH H SHIHOAHG EGHAQ) DQG \VZ HIQJ R WHU

IXPV
7DEGILR ' HQEOB UREGP VDP RY LIMERIGHOV
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. |HP DOV DUH QRADZ DRI WH LP SRUEIQAH RI- UHIX@U GHWORKHANXSV DQG
FODQQIV Z KHHV RQD |HP DOV IHP DBV ZHH DZDH R LP SRUBQAH RI
P DLOMLQQ) GHMBOKHDIM

e KHQ WH WHSRQGHOW ZHH DWHS DERXWWHU \DWMDPARQ GVHD UIDUEQ) WH
FROAMRQV Rl WHUWHAK DQG JXP V |HP DBV KDG D QHXWDORSIQRQ 7KH ZHH
QHWHU \DAWM LHG DQG QRU GIDWM LHG Z KL |HP DBV Z HH \DAM LHG DQG
Z HHGWDAWM IHG Z W WHU GHBOFRQEWRQY

. Rl WH UHVSRQGHIW KDYH DI UHHG VR WH | DRAKDAKH - KDYH FRQAH.QV UHI DUEQ) WHU
KHDOM DQG Z RX@S @NH VR GAVRXW WHULWXHY Z LK GHIWMAM LQ KHDOM FKHANXS FDP SV

. H SRQNVR EHDG3HIHEVRZ DLB/WHKHDDM HOFDARQUHDME\R' HOECFDUH

. ) HP DBWVAKRX@ EHHIARXUDIHG VR EUXOVK WHUWHM VR LFHD GD\ | RUERAMURUDCKHDOM

. 7KH \KRXT EHHEXFDWG \RZ DGV UHI XQUGHBICRKHANXS | RUIRRG RUDCKHDDM

« 7KH \KRX@ EH P DGH OZ DWH Z W Gl HHWGHQEOSUREGP V DQG \KIJHMRQY \KRX@ P H
P DGHKRZ \R P DQDIHWRHGHECKHDDK WXHY

7 R11LQGRAMWNHDZ DIHHWR WH WKUDA HP DBV WZ DUV QXWIMRQ | RUEHMAJKHDOM

. 2XWR UHSRQGHW UHSRQGHW DLH QRAVDZ DLH R WH SRWMQWDOKHDOK. UMWN
DWRADMS Z LW SRRUGHN/( \SHAD® LQ DIHJWRXS Rl DERYH  \ HDW/ | HP DBV DWH
QRWDZ DLHRI WH KHDOK UM\ Rl XQHEXFDMG | HP DBV DUH XQDZ DIHRI WH KHDOM
UV Z KL R SUP DY HEXFDWG |HP DBV DIH IZ DWH Rl WH KHDOW UHDWG UWN
QONHS Z WK SRRUGHN

. Rl KRAHNH-BLQ) Wil | Z RINLQJ LQ & KIWMDLD 8 QLYHMW 3 XQWBE FDP SXVDUHDZ DUH
RIW WH UMV Z KL R WH IHP DB UIASRQGHOW ILRP WH XWDO DUV R
5 DP QQUDU DQG %4NIQSXU DIH XQDZ DLH R WH KHDOK UM LQYROYHS Z W SRRU GHNV
FRQUXP SWRQ

. 7KHIIQAQIVGBIPMWDA Rl |HP DBV GRQIASD. DIMAARQ VR WHUVXIDULQANH 2 XW
R OWHH  |HP DOV DUH WH KWDOIHP DBV R 5 DP QDIDU DQG %ANDQSXU
YIGHDQG | HP DBV DUH KRXVHNH-BLQ) Wil | Z RINLQ LQ & KIWDLD 8 QLYHMW
3XQWE &DP SXVZ KR GRQIASD DIWOARQ VR WHUGDLO VXIDULQENH GYHY $ GR
Rl XQHEXFDWS | HP DBV GRQOASD. DIMADARQ VR WHUNXI DULQNH

. 2XWR IHP DB LHWSRQGHOW Rl WHP DIH QRWIZ DH Rl WHU GDLO
UFRP P HOGHS [ LEWH LQWNH |, Q DIH JURXSV \ DO/ DQG DERYH  \ HDW/ DQG

|HP DBV LRSHAYHD DUH XQDZ DHRI WHU GDIO 1LEWH LOANH $ GR R WH
IHP DBV ILRP WH UXUDOYLAIIH Rl 5 DP QDI DU DQG YANDQSXU DUH XQOZ DIH Rl WHU GDLO
ILEWH LQANH Z KL R KRXVHNH-BLQ) HP SBR HV Rl & KIWDLWD 8 QLYHMW  3XQWIE
&DP SXVDHDZ DIHRI W7 KHILQEQIV DOR \KRZ WDW HP DBV Z KR DUH XQHEXFDMG DUH
QRVLZ DUH DERXVWH UHRP P HOGHG GDLO LQENHR! [LELHIRUD Z RP DQ
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R WH \VREOUHSRQGHON DIWHG VR WH | D FAND WH GRQUMRMZ D Q \SHALLF
QHAY
S@Q 7KRXIK R WP DHIZDHR RDOR D 0B AEREW
« 7KHUXODOR G-SIEANDN R WHUHBRQGHIVGR FRQKP HIKIWD GY BIkD BV
Q
WHUGIO GHV: KB R WHP WDHD RQKP H WHP
R WHWHBRQGONVLH  WASRQG BW D D 1§ D J B D\Q K D DWW R

H HAMVHVR B (LW
« 2XWR  IFPDBV  IHP DOV DUHQ RYD MY DQ \KXSSBP HONVIQWHUD @
QH

R UP DIQILW
. WHBRQEONV GUQN Z DMJBW YD QB® HFRP P HXGHS ZDMIDD N D I8

70EGIIR  $ GKHHFAHR LWSRGQVWR' DO AHSIDRNRHY

. H SRONVWR BHDGEHAHG I RULP SDUAQ) NORZ BEHR QAMIMRXYY GHNVRUJRRGKHDO

) HP DBV \KRX@ EH HEXFDWIG VRZ DBV WH UIHBYDQAH R D EDDQRHS GHADQG QLT HHIMIMY
DWRADWMG Z W QRAVRRZ Q) R D EDDQAHG GHARQ IHIX@UEDMY 7KH \KRX@ EH P DCH
O DLIHZ LW WHTP MR GDLO \KIDULQANH [ LELHUHTXILHP HOAR RXUERG. DQG FRQKP SWRQ
R UKW DQG YHIHEEGV IRUD KHDOM\ ERG. 7 KH \WKRX@ EH HOFRXUDIHG VR LQRUHDVH WHU
QO ZDMJ IQANH IRU WD LQ) K\ADMS 7KH \KRX@ EH HFRXUDJHG R VENH KHDOM
\KXSS®P HQV Ll UHTXULHG DQG HIDJH WHP VHYHY LQ YDURXV SK\ MFDODRAYMEV | RUWE) LQJ

KHDOM\
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7 RILQGRAWNHIZ DIHHWGYHOR UKUDO HP DBVVRZ DLB/P HQXUDARQDQGKRZ WH DUH
P DQDILQ) WHP HOWAKDOK\ JIHIHDQG P HQXUDARQ KHDOM XKHY

. 2XVWR VREO  UHSRQGHIW | HP DBV JRWNQRZ B3I HDERXVP HOWAKDARQ LQ WH
DIHRI \ O/ Z KLBIRQD | HP DBV JRLQ RUP DARQ DERXMIQ WHDIHR!

\ W/ R 1HP DBV JRWQ RUP DARQ UHIDUEQ) P HOWAXDARQ [LRP \WHU I DP LOH/
DQG WHUHWAR WHP JRWR NQRZ DERXVWKH\DP HILRP \FKRRO

YUXHLIR  $JHDAZKIFK INERQG-QVUHHYHG QR PDAR Q D EGRHR WK DR\Q

. ) IQAQIV\KRZVWDN R WH [HP DBV |HDFRP |RUBE®! Z KLB! GVPXAWQ) CERXW
P HOWAKDARQ Z W RMHY DQG EHIHYHG WDWP HOXAKDARQ LV D QRUP DOSURFHN
/ RRNQ) DVWH PSPV DLIRXQG R WH IHP DBV H SHIHHG RIP SV DV
QARP |RINGXUQ) SHIRGY

. %BOMY 0 RRG\ZIQIV IDMXHZ HHWHRWHIQWARP IRWH SHIHAHG B\ WH I HP DBV
GXUQ) P HOMXDARQ 9HY 1HZ 1HP DBV FRQLLP H5 WDWKH |HIWZ HIY 1Q GIV G&Z
EGHIQ) DQG NQHH SOQ GXUQ) SHIRGY 7KHH QVARP IRW ZHH PDCDIHG B\ WH
URSRQGHINZ IW WHKHS R' IMWKRWZ DMJERMBIDQGE\ SDLQNLGBLY

JUXHLIR 6\PSRPVR 0 HOMWXDARQH SHIHFGE WHUHESRQGHV

&65 3 LRWHFW



. ) IQAQIVKRZ WDV |HP DBV XVH\DQWVBY QDSNLQV + RZ HYHU |HP DBV WA
XVH FEW SDGV GXUQJ SHIRGY 7KH ZHH WDQRWIZ DIH R VEP SRQV P HWAXDO
FXSV DQG SHURG SDOWHV [RUXMQJ 1Q P HMKXDARQ R |HP DBV FKDQIH WHU
DM QDSNLQVIQ HYHY  KRXW/ + RZ HYHU R WH | HP DBV XVH SDGV IRU

KRXWIQDGD 6WD R WHP XVH\DQMIU QDSNIQVIRUP RIHWDQ  KRXW/ILQD
)

70EGILR ) WUDHA R 0 HQWKBOCEIRGARNDIHSHU@

YUXHIR ) LHDXHA R 0 HQMWXDOSUIRGEPNNDIHSHIA
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| HP DBV XVHWDWK ELQVVR GASRVH RIT WHU XVHS P HMMKDOSURGXFW + RZ HYHU
| HP DOV XVHSE RIMHURSWRQV | RUGMVSRMQI RIT WH XVHS P HOMXDOSURGXFW Z KLFK
LQFXGHG GXP SIQJ Rl SDGV LQ |RUAWVRU EXUQQ) R SDGV HEF 7 KH LHXAV \KRZ V WDW

R WH I H? DBV | HOWMDWP HMAKDARQ GRAAAD I HHFWWHU CDLO @ H WG DQG
R WH VRBOUHSRQGHW | XUKHJ DI UHHG WDWWH  KDYH QHYHU MNLSSHG RUP WHG WHU

VAKRRORU Z RINS@PH EHFDXVH Rl P HOWAKDARQ R WH | HP DBV | HOVDWM LHG DQG
GRQAH SHIHAH DQ. FKDAMQIHY LQ DFFRMQI P HMMKDOSURGXFW WDADUH VR EH XVHS
GXUQ) SHIRGV ,WZ DV IRXQG \WWDW Rl WH | HP DBV GRQIM HHODQ. \RADOMAP D
DMIFKHG Z W WH P HOUAKDARQ + RZ HYHJ |HP DBV DIUHHS VR WH | DPAMKDWIMH

KDYH | DFHG VRP HNLQG Rl GVAUP LQDWRQ GXH VR P HOWAKDWRQ HSHAD@ Z KB YIMWQJ
VR WP SGVRUZ KIBIGRIQI 3 RRND DQG RWHJKRXVHKRAS FKRUHY DAMHUKRP H

. H SRQNR EHDGAHAHGRZ DLB/P HXMKDOKHDOM OZ DUIHHN

« ) HP DBV \KRX@ EH HXFDWG Wz DGV Gl T HIHIWP HMAKDOSURGXRW DYDIME® R WIHP

| RUERMURRP | RUADQG FRQYHIHORH
. 7KH \KRX@ EHAVRXWIDIHG ILRP XMQJ FERM SDGV DV MY QRWIRRG | RUK\ JIHH DQG

P D GODGWR LQHARY/
. 7KH \KRX@ DOR EH P DGH O DLH CERX\WWH AKDQILQ) R \DQUMI  QDSNLQV GXUQ)

UHIXQULOMYDY | RUEHMUK\ JIHH

7 RILQGRVINHIZ DIHHWGMHIR UAD G DBV W DG \PDQ DQ UK\ S RVPHD R S B MX/M
DQGWHVKSSRIWKH DUHIHMEQ) |RUP DQ DQ LK \RHWAAK M
. 2XWR VREO UHRSRQGHOV DIRXG R WH IFP DI GR GRWH SHIHFH D ©

PSPV IHDME R PHRSDX\H + RZHY H IHP DY H SHIHAH KRWID KH/
IRBZHGE\ YRILCDOAY CHWZ KIFK FRQ WXYWA D GQJ RNZHD'W D GRQO
IHP DBVH SHIHFAGP RRG\Z LIQIV

70EGILIR G6\PSRPV([SHIHAGSVWRIDM: B GHQDRSB XV
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JUXHLIR  6\PSRPV( [ SHIHAG$SWR DM I QRSB XV

R WH VRVEOI HP DBV | HOWDMNMH  JHADITHAMG B\ WHH X P SVWRP V 1Q WHU
A0 OHDQG U DIQQI GROMHOWDMHHLYDQ HIHRAAR \KFK X P SWRP V 7 KH
IQAQIV IXUMH \KIJHW WDV R HP SR H3 1HP DBV |HOVP RIH KIQGUDGQRH
Z KHIHDV

R XQHP SR H5 1HP DBV DIUHHSG WDWMWHH LV CR P SDAVRI WH P HORSDX\H
WX P SWRP VIQWHUGDI® URXWH

R WH |HP DBV KDYH \KRZ Q LICRIDGRH VR WHH M P S\RP V DOG KDYH QRW
\RXJKWDQ. P HALFDOWHDW HM RU P DQDILQI WHU SRWAVP HORSDXVH KHDOM [\WKHY
Z KHIHDV R 1HP DBV KDYH FRQXOMG Z W KHDOMFDUH SURYLGHY DQG VENHD
P HAFDOKHS | RUP DQDILQ) KK LWKHY

|HP DBV | HOWKDAZ LW WH JURZ LQJ DIH MEHRP H/P RUH FKDIBILQ) | RUWHP
R P DQDIHWHUKHDOK 7 KHUAXOV | XUMHULQE FDW/\WDW

R WH VREOUHSRQGHIN WDKDYH KRIVARQ Z KLB GMAXWIQ) P HORSDX\WH
LWWXHYDQG LWLP SDRARQ WHUKHDOK Z LW WHUKHDOM FDUHSIRYLGHY

R WH WHSRQGHONV KDYH \KRZQ GMDAMDPARQ ZIW WH \XSSRUVDQG
URRXUAH/SWRYLGHG R WHP 1RUP DQRILQ) P HORSDXVH UHIDWS KHDOM, LWXHY

R WH IRSRQGHOV GRWWHDDQ \RAHEOMAP D DIRXQG P HORSDX\H DQG

R WHIHP DBV HHY HP EDUDWHG Z KLGIGVAXWIQ) WIHVDP HZ LW RWHY/

. H SRQNVWR BHDCGEHAMHGWZ DU/ WIH KHDOM HSFEDARQ UHDWS VR P HIRSDX\VH

) HP DBV\KRX@ EHP DGHLZ DUHRI WHLP SDRARI WH SRVAP HIRSDXVHM P SWRP VRQWHU
KHDOM 7 KH \KRX@ EHHEXFDMG I RUGLTHHOAZ D VE\ Z KIFK WH FDQ P DCDIHWHDGYHIH
HIHAAR \XAK IMXHY 7 KH VKRX@ HFRXWDIHWR | UHHD GMVAXWDQ KHDOM UHDIWMG DWXHZ I
WHUKHXO FOUHSWIRYLGHY/ | RUEHAMUI XLEDORH DQG LIHRONQI R WHUTXHIHY
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7 RILQGRAMMHOM-CR 7 DIHHNLQ SUHIQDQANHP DBVR  WH UKUDCDUHDV DQG Z KDADUHWH
KHDOM [MAHYIDAHGE. WHP GXAUQ) SR DQGKRZ WH DUHP DQILQ) WRHLKHY

7 KHILQAQIV\KRZ WHP DQ\RXUAHR! JHMQ) SIHIQDR LHDWEG LQ RWP DARQ IRUWHP LV
WHU I UHQGV DQG IDP L® P HP EHY 7 KH RYH.D®H SHIHFHR WH | HP DBV GXUQ) WHUR
WH SUHIQDQR Z DV\DAYDRARY QWP VR SK\ MFDODQG HP RARCDOZ HDEHQ) 7 KHP DIQ
SIHQDR HDWG GQVARP IRW IDAHG B\ WP Z HH KHDADRKHY YRP IMQJ GRMDSSHAM
XQHDMQHW Q] LOHN DQG Z HONCHW 7 KHH GMARP |RUV Z HH P DQDIHG B\ VENLQJ P HAIFDO
FROXODARQ | LRP GRARLY DQG VENLQJ LHTXILHG P HAFDARQY 7 KH P DLQ @ HIV®! FKDQIHY
PDGHE WH IHP DBV 1Q WHU SUHIQDQR DIHWH  KDYH FKDQIHG WHU GHRY  KDELW B\
DYRAQ) MQN | RRG DQG LQRUHDVHS P RUH | KW DQG YHIHEEG! LQANH 6RP HRI WHP KDYH
DOR WRSSHS FRQKP 1QJ JKHHDQG CRQ YH) | RRG WP VEHDXHR! KLIK EGRRG SURWKUHDQG
Z HIKWIDLQ IWXHY |, WZ DV DOR | RXQG WDWWH | HP DBV Z HH QRADZ DUH Z LW \WH GHAY
IXIGHIOH/ GXUQ) SIHQDQR DV WH @FN NQRZ BGIH UHIDWEQ)  SURSHJ QXAMMRQDO
LHTXLLHP HOAGXUQ) SUHIQDGR

. H SRQMVREHDEAHAHGI RULP SDUMY NQRZ BEJHR JRRGKHDON GAUQ) SHIQDGR

. ) HP DBV \KRXT EH HEXFDMS VRZ DLGV KHDOM\  DQG EDDQRHS HDAQ) GXUQJ S(IWQDQR 1RU
JRRG KHDON,

. 7KH \KRX@ EH HFRXUDIHG \R KDYH UHIX@U KHDOM. FAKHAN XSV GXUQ) S(WQDQR  DQG
QVAXW DOWHU FRAHQV Z W WHU KHDOMFDUH SURYLGHY DQG \WKRX@ EH P DGH O DWH
DERXVWNHVIQVR SUHIQDQR FRP STFDARQY

7 R1LQGRAWMHIZ DIHHNVGYHCR | HP DBVI RUP DIQEIQQ) JRRGKHIIM SRVMEUHI DR

7 KH 1LQAQIV X JHAV WDWP DVRUW Rl WH | HP DBV GRQIMVGVAXW WHU SRWWSUHI QDGR
FDUH Z LW WHU KHDOMFDUH SLRYLGHY |, WZ DV DOR | RXQG WDAP RWARI WH | HP DBY GRQON
SWDPAFH DQ. SRWSWHIQDQR. H HIAVAY RU SK\ MFDODRAYIW ) HP DBV Z HH QRWDZ DUH
DERXDQ. QI RUP DARQ UHDWAG VR SRWEDUMP GHBUHMRQ DQG WM P SWRP V' $ LRXQG
SHAHOAR! WH | HP DBV DIUHHG VR WH | DRAMDWIKH DUH QRWDGHTXDWD SUHSDLHG | RUDQ,
SK\ MFDOFKDQIHVWDWP D KDSSHQ SRWSUHI QDR

. H SRONMWR BHDGAHAMG I RULP SDUWQ) NORZ B HR SRMBUIHIQDCA KHDOMR | HP DBV

) HP DBV \KRX@ EHP DGHDZ DUHUHIDLELQ) WH SRWSUHIQDQR GHAVSK\ MFDOH HAMAYDQG
DQ SRWSUHIQDQR FRP SIFDARQY 7KH \KRX@ EH HFRXWDIHG VR GMVAXW WHU SRV
SUHIQDQR  KHDOK MXHY Z IMK KHDOMFDUH SURYLGHY T UHTXHO® & RXQWHIQ VHMRQV DG
OZ DUHQHW P LQDLY \KRX@ EH RUDQMHG VR HGXFDWM WP TRU WXHY @NH SRWSDUMP

GHBUHWIRQ DQG SK\ MFDORKDQIH/WDWP D RFFXUSRWSU-I QDR
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